When do | place my picture order online?

e Online ordering will be available as soon as you receive your School Code from
your student's teacher. Orders will be accepted until 4 days after your school's
scheduled picture day. Ordering before picture day is recommended.

How can | get a digital file?
®  Some packages include a high-resolution file. You can also add a high-resolution
file to your order in the a la carte section.

| have more than one student, can | combine orders?

e NO - All orders must be placed and paid for separately to ensure that a student's
portrait order is delivered to the correct classroom. Please use the School Code
given to each student when ordering. If your students attend different schools each
school will have its own specific School Code. Using the wrong School Code can
result in your order not being delivered to the school.

Are proof images available for Fall photos?

® NO - Fall photos do not operate on a proof ordering system. Fall photos are
available for pre-order online before picture day.

*  Four days after picture day, online ordering is temporarily closed while we print
the orders. All students with no orders will get a handout with their personal
student code to view their photo and place a late order. The ordering window will
then reopen for the remainder of the school year.

Can | still place an order for photos after the original picture day ordering has closed?

® Yes, you can place a late photo order. Ordering is closed while we print the
orders, but it will reopen when we deliver the original orders back to the school.

® Late orders are subject to additional charges.

* Late orders can be placed until the end of the school year using your personalized
student code.

* late orders are not delivered back to the school and you will need to choose to
pick them up at Dan's Camera City Allentown within 90 days at no additional
charge or have them mailed to you for an additional shipping fee.

~ Be sure to order enough prints to share with
| family members and friends. Photos make
great gifts, so keep upcoming events and
special occasions in mind.
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